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Pandemija je podstakla 
privredu da razmisli o odgova-
rajućim konceptima poslovan-
ja koji omogućavaju zdravlje, 
bezbjednost i kontinuitet 
poslovanja. 

Kao odgovor na izazove koje je 
virus COVID-19 postavio, svjet-
ska organizacija za sertifikaciju 
QCERT razvila je šemu sertifik-
acije  Sistema upravljanja higi-
jenom i bezbjednošću - COV-
ID-19 sklonište – Bezbjednost 
na prvom mjestu (COVID-19 
shelter - Safety first - Hygiene 
and safety management sys-
tem).

Sertifikacija prema ovom 
standardu pruža korisnicima 
sigurnost da su prakse koje 
se primjenjuju adekvatne i 
obezbjeđuje najviši mogući 

nivo sigurnosti za organizaci-
je, zaposlene i korisnike, kao 
i konkurentsku prednost na 
tržištu.

COVID-19 SKLONIŠTE – 
BEZBJEDNOST NA PRVOM MJESTU 
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SISTEM UPRAVLJANJA 
HIGIJENOM I BEZBJEDNOŠĆU

Sistem dokumentuje higijenske mjere i aktivnosti, kao i druge prakse koje se primjenjuju u cilju minimi-
zacije rizika od COVID-19. Pored univerzalnih zahtjeva koji su isti za svako podneblje, standard obuhvata 
zahtjeve koji proizilaze iz zakona, pravilnika i uredbi, pa se tako obezbjeđuje i usklađenost za domicil-
nom zakonskom regulativom.
Sistem upravljanja higijenom i bezbjednošću može se postaviti i sertifikovati pojedinačno, ali se takođe 
može implementirati kao dio integrisanog sistema upravljanja zajedno sa postojećim sistemima upravl-
janja (zbog svoje strukture koja je usklađena sa ISO standardima).
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Kome je namijenjen?
Ciljna grupa za COVID-19 shelter - Safety first - Hygiene and 

safety management system su organizacije i pojedinci koji pružaju 
sledeće usluge:

-	 Turistički smještaj (hoteli, pansioni, hosteli i drugi smješta-
jni kapaciteti);

-	 Restorani, kafići, barovi i noćni klubovi;
-	 Organizacija događaja, seminara i slično (event 

management);
-	 Welness i SPA centri;
-	 Sportski sadržaji;
-	 Maloprodaja (npr. supermarketi, tržni centri i drugo)
-	 Transport ljudi i robe;
-	 Obrazovni centri i škole;
-	 Javni servisi;
-	 Slično.

Sertifikacija
Sertifikacija se sprovodi na licu mjesta ili putem on-line prov-

jere pri čemu se pregleda dokumentacija koja služi kao dokaz 
da se primjenjuju adekvatne higijenske i sigurnosne mjere. 

Nakon okončane sertifikacije, korisnik dobija sertifikat koji 
je validan godinu dana od dana provjere i priznat je u cijelom 
svijetu. 

Sertifikaciju sprovodi međunarodno sertifikaciono tijelo, 
akreditovano od strane Američkog akreditacionog tela ASIC 
Accreditation services international commission.
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COVID-19 SHELTER - 
SAFETY FIRST 
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The pandemic has encouraged the econ-
omy to think about appropriate business 
concepts that enable health, safety and busi-
ness continuity. In response to the challenges 
posed by the COVID-19 virus, the world certi-
fication organization QCERT has developed a 
system for certification of Hygiene and Safety 
Management System - COVID-19 Shelter - 
Safety First. 

Certification according to this standard pro-
vides users with certainty that the practices 
that apply are adequate and provide the high-
est possible level of security for organizations, 
employees and users, as well as a competitive 
advantage in the market.

The system documents hygiene measures 
and activities, as well as other practices applied 
to minimize COVID-19 risk. In addition to uni-
versal requirements that are the same for each 
country, the standard includes requirements 
arising from laws and regulations, thus ensur-

ing compliance with domestic legislation.
The hygiene and safety management sys-

tem can be set up and certified individually, 
but it can also be implemented as part of an 
integrated management system together 
with existing management systems (due to 
its structure that is in line with ISO standards).

Hygiene and Safety Management      
                                                    System
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Certification
Certification is carried out on site or through 

online verification where documentation, that 
serves as proof that adequate hygiene and 
safety measures are being implemented, is 
reviewed. 

After the certification is completed, the 
user receives a certificate that is valid for one 
year from the day of issuance and it is recog-
nized worldwide. 

Certification is carried out by an interna-
tional certification body, accredited by the US 
Accreditation Services International 

WHO'S IT 
FOR?

The target group for COVID-19 shelter - 
Safety first - Hygiene and safety management 
system are organizations and individuals pro-
viding the following services:

-Tourist accommodation (hotels, guest 
houses, hostels and other accommodation 
facilities);

- Restaurants, cafés, bars and nightclubs;
-Organization of all type of events and sem-

inars;	
- Welness and SPA centers;	
-Sports facilities;
-Retail (e.g. supermarkets, shopping malls 

and more)
- Transport of people and goods;
- Education centers and schools;
- Public services and
- Similar services.



NACOR SRBIJA - 
BEOGRAD

Beograd, Dimitrija 
Tucovića 146/8

Telefoni: 
011/38 36 066
066/96 99 999

info@nacor.rs

www.nacor.rs

NACOR SRBIJA - 
VRŠAC

Vršac, Jelene 
Varjaški 10

Telefoni: 

066/96 99 999

info@nacor.rs

www.nacor.rs

NACOR CRNA 
GORA - BUDVA

Budva, Trg Sunca 4

Telefoni: 
068/664 288

office@nacor.me

www.nacor.me


